
What to look 
forward to in the updated 
Aviva Development Zone



Our aim was to enhance the user experience by adding additional 
functionality, simplifying the interface, and incorporating powerful 
new features.

The result is an intuitive design, which is both appealing and easy 
to navigate, whether learners access the platform via a mobile, 
tablet or desktop.

General Site
Improvements

On first login, learners will now be guided through the platform via

an on-screen help function, which appears by default, and includes 

a guided tour via popup bubbles (not available on mobile).

In general use, where on-screen help items are available, an additional 

question mark icon will appear at the end of menu bar. 

The menu bar has been updated. Library content has been merged in 

to the new Support menu, and the Settings page has been enhanced.

The ‘Ask the DevZone’ search function now appears in the 

notifications icons on the left of the site.



The heart of the platform has always been the extensive library 
of hundreds of courses.

Course Catalogue
and Content

Access to the course catalogue has been improved, with courses now

organised alphabetically in tiles by default. Users can scroll through

tiles, reducing the need to jump between pages when searching for a

course.

Users can switch to the old-style list view if required (20/page)

including all filters.

A new ‘Return to Top’ bubble appears (on scroll) throughout the

course catalogue page. 

The user interface has been improved across all courses. Layouts now

auto-adapt to mobile screens, reducing white space.

A mind map function is now available for every topic, allowing

individual users to create and update maps to assist their learning. 

The maps are stored on the DevZone and can also be exported for 

reference.

The system now also lists related content / suggested courses to help

highlight additional learning opportunities.



One of the clearest innovations in the newly improved 
platform is the ability to have questions emailed directly 
to learners’ inboxes.

The new email icon allows users to opt to recieve gap analysis 

questions by email and schedule the delivery.

The system logs questions answered via email, and learners can

choose to also answer questions via the platform to progress ahead

of the email schedule. Assessments attempted by email appear in 

the normal activity reports, and trigger badges where the 

course baseline is met.

This new feature helps to deliver learning opportunities in bite sized

chunks, ensuring that there is really no reason not to engage in 

professional development activity. 

Questions By Email



We have incorporated additional features in the newly 
improved version.

For example, should a user attempt to login three times, a 

forgotten password prompt will now appear on the log-in page, 

saving admin time.

Additionally, users can now upload a profile picture to help 

personalise their account. These pictures are visible to supervisors, 

and can be useful when managing larger teams or conducting 

reviews.

The dashboard now features an improved CPD gauge feature, 

which graphically and numerically displays progress in greater detail, 

helping to benchmark and further motivate learners.

User Experience



We hope that you will enjoy and benefit from 
the improved Aviva Development Zone.

If you have any questions or queries regarding the update, or Dev Zone 

in general, then don’t hesitate to contact us. Get in touch at 

devzone@rwagroup.co.uk or call us on 01495 708 037.


